Schedule of Rates

*Loan Rates
7.9% One Year, 8.9% Two Years,

9.9% Three Years, 10.9% Four or Five Years:
Credit Line Mortgage 4.14% APR
variable rate(can change quarterly)

*New & Used Auto Loans
4.99% for 3 yrs.5.49% 4 yrs.5.79% 5 yrs.
6.79% for 72 months, new auto only,$20,000
minimum.
*For qualified borrowers other rates may apply.
Loan rates subject to change without notice.

Investment Rates

Share Certificates:

Three month term: 0.75% dividend rate, 0.752%
APY** paid at maturity. Six month term:1.25%
dividend rate, 1.254% APY** dividends paid at
maturity. Nine month term:1.50% dividend rate,
1.503% APY**. One Year term: 1.75% dividend
rate, 1.750%APY **dividends paid at maturity or
monthly. Minimum balance $1,000 only. Early with-
drawal penalties of 30 days dividend apply. Stated
rates are for accounts opened or renewed between
Jan. 1,2010 to Jan.31, 2010 and are in effect for the

term of the certificate.

Ira Accounts

0.85% dividend rate,0.854% APY**, for accounts
opened or renewed between Jan.1,2010 and Jan. 31,
2010, compounded daily, paid monthly, no minimum
balance, rate and yield effective for one year.

Regular Share Accounts:

0.35% dividend rate, 0.350% APY**, variable rate
account, paid quarterly on average daily balance, rate
stated was paid on Jan.1,2010; $100.00 minimum
balance required to earn dividends. Dividends are
based upon earnings; future rates are not guaranteed,
funds must remain on deposit for one year to earn
stated APY**.

** APY = Annual Percentage Yield

Other Accounts:

Holiday Clubs, Vacation Clubs, Share Draft (check-
ing) accounts; call CU office for more information.

Did You Know We Offer
These Services

ACCOUNT SERVICES
Share Accounts
Share Draft (checking) Accounts
Holiday Clubs
Vacation Clubs
Individual Retirement Accounts

Share Certificates
VISA Platinum Credit Card

INSURANCE SERVICES
Credit Life Insurance
Credit Disability Insurance
GAP insurance
Group Accident Insurance
Long Term Care Insurance
OTHER SERVICES
Loan Counseling
Payroll Deductions
Direct Deposit
Travelers Checks
Gift Checks
Notary Public Service
ATM Service
New Car Cost Guide
Used Car Cost Guide
Family Membership
Accounts Federally Insured up to at least
$250,000.00

Office Hours

Monday, Tuesday, Friday 9:00 — 5:00
Wednesday 10:00 — 5:00
Thursday 9:00 - 6:00

« Holiday and Closing Hours .
*January 18, 2010 - Martin Luther King - Closed®
[ ] [ ]
o February 15, 2010 - President's Day - Closed

Once a Member always a member

Tri-Town Teachers
Federal

Credit Union

Winter 2010

61 Jesup Rd.

P.O. Box 5128
Westport, CT 06881
Phone (203) 227-8511
Audio Response-1-877-874-8696
FAX (203) 227-0266
www.tritownteachers.org



Keep Your Contact Information
Current:

In today’s world things happen fast. With the internet
available to everyone, fraud can run rampant with
both credit and debit cards. When fraud is sus-
pected, we need to be able to contact the account
holders as quickly as possible to correct the situ-
ation. This is why it is important that we have your
most current contact information on file. If we have
your current address, home phone, work phone,
and cell phone on file, we have a better chance of
getting hold of you when necessary. Updating your
information is simple, just drop us a note through
the mail or in an email. Not only will your information
remain current, but you save the credit union money.
When you file an address change with the post of-
fice and not with us, the post office will notify us of
the change, but at a cost of $0.75. We then need to
verify this change with you at an additional cost of
$0.44 for postage. When you add in the cost of staff
time etc. this can get quite costly. When we total it
all up, we spend $500 to $1000 per year on these
address changes. This money can be better spent
elsewhere. To update your contact information just
send an email to Faith Vogel: fvogel@tritownteach-
ers.org. Your information will be updated and Faith
will send you a confirmation email.

New Services Coming in 2010

Many of us will be happy to bid 2009 good-bye and
welcome in what we hope will be a better year and
a prosperous new decade. Tri-Town can help you
with new financial offerings to enhance the services
we provide to our members. In the last decade
we dedicated ourselves to providing better online
services. Today you can do 99% of your banking
online, using direct deposit. We also added a free
bill pay service, online loan application processing

and a VISA rewards credit card; with easy access
to check your balances, purchases and redeem
rewards points for gifts, travel or cash back—all
done online.

New Check Imaging: In 2010, we are
concentrating on further enhancing our online
checking account products. In January 2010, you
will be able to review your checking account share
drafts (checks) online. By clicking on an individual
debit, you will be able to get an image of a cleared
check. No more guessing about what that check
was for-and you can print it out too.

New Debit Card: in June 2010 we will be
offering a new VISA Debit Card that will be updated
immediately online-real time. In addition, we will be
utilizing a new, surcharge free ATM network called
CU24 that will give our members the ability to ac-
cess hundreds of ATM’s in our area. CU24 has the
largest surcharge-free network in the nation. That
means no more ATM fees for withdrawing money
from your account. CU24 ATM’s are located in most
Walgreen’s, CVS and many other convenience
stores in our area.

As part of this process we will be issuing new Visa
Debit Cards to members that currently are using
them. More detailed information on this will be
coming out in the next few months and we will be
contacting each of our affected members directly
regarding this. We will be discontinuing the ATM
only cards that we had issued in the past since the
new VISA Debit Cards will serve as ATM and point
of sale debit cards as well. The CU24 network has
over 100,000 ATM/point of sale locations in the
US, so it should be easy to find one anywhere you
go. We are hoping that our members will find this
service so appealing that they will want to leave
their big impersonal bank and bring their checking
accounts to us. Your Place for Personal Service is

looking to be your full service financial institution.
Please let us know how we can serve you better
to reach this goal.

What Credit Crunch? : We keep hear-
ing in the news about a credit crunch and how
some people are having trouble borrowing money.
Here at Tri-Town there is no credit crunch. We have
plenty of money to lend and many ways to borrow
it. Here are just a few:

Personal Loans: up to $7500 per individual,
$15000, with a co-maker, for any purpose.

Used Vehicle Loans: up to 100% NADA
Retail Value for vehicles up to 7 years old.

New Vehicle Loans: Financing up to
100% of the purchase price.

Home Equity Line of Credit:Avari-
able rate line of credit loan secured by your home
of up to $100,000.

Fixed Rate Home Equity Loans:
up to $50,000 for 15 years at a low fixed rate.

First Mortgages: for purchase or refinance
through our business partner, CUIC Mortgage.
Share Draft Line of Credit: Protect yourself from
overdraft fees, and write yourself a loan on your
pre-approved line of credit.

VISA Platinum Reward Credit

Card: our card has one of the lowest rates
around, low fees and doesn’t play games. Earn
reward points to redeem for gifts, travel, or cash
back, your choice.

You can apply for most of these loans online or in
person. More detailed information on these loan
types in available on our website at www.tttfcu.
org or by calling our office at 203-227-8511 and
asking for John.

#1 New Year’s Resolution: Join Tri-Town!!



